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O’Neal Smitherman is an executive/professional with experience in establishing and evaluating 
programs, developing partnerships with business-government-education, and implementing 
technology solutions.  He works with educators, professionals, businesspeople, and community 
leaders. 
 
He holds a bachelor’s degree in Psychology, a masters in Sociology and a Ph.D. in Educational 
Psychology.  He has worked as information technology professional, researcher, community and 
educational psychologist, faculty member, and college administrator.  In his work in administration, he 
has promoted the use of technology through the following activities: 
 
• Build, design, and manage the team at The University of Memphis, to develop the $25 million 

FedEx Emerging Technology Complex. 
 
• Develop University of Memphis-community partnerships and relationships for community projects 

including Opera Memphis, Performing Arts Complex and Millington Community Campus. 
 
• Establish liaison with the U.S. Navy for development of a technology-based educational 

infrastructure and the University of Memphis. 
 
• Establish the project team for building The University of Memphis Wilson Hotel and Hospitality 

Management School. 
 
• Design, develop and administer Alabama’s state-wide video conferencing network and inter-

institutional distance learning program. 
 
• Design and establish Alabama’s Center for Telecommunication Technology in conjunction with the 

Alabama Technology Network. 
 
• Lead the development of Alabama’s Telecommunications Technology Plan. 
 
• Design, establish funding, and implement the University System’s state-wide computing network. 
 
• Consult with federal, state, and local agencies as well as private businesses on education 

technology, and fiscal management systems. 
 
O’Neal has worked with Mental Health Agencies in Alabama and Virginia and Higher Education 
Institutions around the country in using technology for treatment and evaluation.  He developed a 
system for the Florida Private Industry Council of Central Florida to provide “one-stop” submission of 
claims and interviews using a video/data network.  In addition to his work in technology, he serves as 
an expert witness in testing, measurement and statistics.  He has developed testing and evaluation 
instruments for the Judicial and Enforcement components of the criminal justice system and develops 
instruments for the U.S. Labor Department, Center for Aging, Center for Educational Research, the 
Centers for Management, and many others.  He has published the Handbook for Scales in Crime and 
Delinquency (a psychometric development book), book chapters on testing and evaluation, and 
numerous journal articles on testing and statistics.   
 
He is currently Vice President for Information Technology (CIO) and Executive Assistant to the 
President at Ball State University.  In this position, he directs the university’s efforts in excelling as a 
technology-fluent institution and serves to administer a $20 million grant from the Lilly Endowment to 
promote the development of emerging digital content and techniques. 
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